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How Do I Browse Thee? Let Me Count the Ways. 
(with apologies to Elizabeth Barrett Browning) 

Or What is the best browser to use with the  

Instructional Data Warehouse (IDW)? 
 

by Fred Cohen, IDW Consultant 
 

In the recent past, when the IDW still used Cognos 8 software, we advised 

districts that the IDW worked best when using versions of Internet Ex-

plorer.  Using a Chrome based browser or an Apple based computer was 

not recommended.  Cognos 10, our current software, now gives us greater 

flexibility to use a browser of our choice.  As of January, 2015, this news-

letter summarizes the settings that may need to be adjusted depending on 

which browser is used. 
 

Using PCs with Internet Explorer 

As new versions of browsers are downloaded, additional issues may arise, 

but, as of this date, the following settings are advised in order to use each 

browser.  Internet Explorer is the default browser for Cognos 10 and 

will usually work best if a number of settings are first made to any com-

puter being used for the IDW.  The protocol for these settings is printed 

on the last page of this newsletter.  Remember, though, that some PCs 

may need no alteration whatsoever.  Thus, these changes in settings need 

only be made if some reports are not working correctly. 
 

Using PCs with Chrome 

Similarly, PCs using Chrome may need no adjustment either, but we have 

noted two issues users should anticipate.  The first concerns changing re-

ports to PDF files.  The best way to save a report for later use or to share 

the report with others is to change the 

HTML version of the report to a PDF 

file.  To do this, look at the top right 

side of any IDW report and find the 

HTML icon and drop down 

menu.  Then select “View in PDF 

format.” 
 

The report produced will look like a true PDF file, but if you try to save 

the file directly and then reopen it for later use, the saved report may 

not open.  If this does occur, you should take the following steps to pro-

duce savable PDF files.  First, open a new tab in the Chrome browser.  In 

the address bar, type “about:plugins”.   A dialogue box like the one on the 

next page will appear. As indicated, disable the Chrome PDF viewer. 
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Chrome Dialogue Box 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the Chrome PDF viewer is disabled, return to the IDW tab, and you will now be 

able to save PDF files.  When you first create a PDF file, you will note that the file first 

appears blank.  You should also note, however, that at the bottom left corner of the page 

this Adobe Acrobat icon and the name of the PDF file you saved will appear. 

Click on the icon, and this file can now be saved like any other PDF file. 
 

A second issue with Chrome concerns the Teacher Interface.  When an administrator 

logs on to the Teacher Interface district-page, or a teacher logs on to the school-page, 

there will be a drop down menu like the one below asking the user to “Select Courses.”   

Primary school teachers, who teach ELA and Math to the same students, will have no 

need to delineate courses and should simply ignore this step.  Chrome will then func-

tion without a problem when creating all IDW reports.   
 

But those teachers, such as high school teachers, who want to disaggregate their stu-

dents by a specific course, will not be able to proceed with Chrome and should use In-

ternet Explorer.  If Chrome is used when trying to select courses, clicking on any one of 

the courses in the drop down menu will result in an erroneous “No Data Available” mes-

sage.  Therefore, if a user wishes to separate students by specific courses, Internet Ex-

plorer must be used.  But for most teachers, especially those in the primary grades, 

Chrome will work effectively to produce all IDW teacher reports. 

 

 
 

Click here to disable the 

Chrome PDF viewer and to 

enable IDW users to save 

PDF files. 
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Apple Computers 

Although we have limited experience with Apple computers and the IDW, we have been 

told that both Apple standard computers and iPads will work with our new software using  

Chrome.  At this time, however, because we have limited experience troubleshooting this 

approach to IDW use, we can cautiously say that others have reported successful IDW use 

with Apple and Chrome. If you encounter problems in using Apple computers with the 

IDW, please share your experience with us so that we can address them as appropriate. 
 

As always, IDW personnel are available to provide telephone assistance and in-district 

training for any district seeking to learn more about this newsletter or about other best 

practices for the IDW.  Call Fred Cohen at 608-6640, Meador Pratt at 608-6612, or 

Richard Nathan at 832-2729 to schedule a training session or to discuss any Instruction-

al Data Warehouse questions.  

 

 

 

(See following page for the Internet Explorer settings.) 
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