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ESSA, Reducing Chronic Absence, and the IDW 
How Can the  

Instructional Data Warehouse (IDW) Assist? 
 
As many regular users already know, the IDW actually has two separate 
reporting formats, each covering far more data fields than just test scores 
and test analysis.  Most users are quite familiar with the “Public Folder” 
tab or “Report List” which offers numerous individual reports plus fold-
ers which contain additional clusters of related reports. 
 
Fewer users are aware of a separate reporting format called 
“Dashboards,” a set of reports located at the top of the Launch Page di-
rectly above the “Report List.” Although some dashboards also deal with 
test scores, others are focused on other topics such as enrollment and di-
ploma types.  Fortunately, in recent years, the IDW added an attendance 
dashboard which makes it easy to monitor students who are fre-
quently absent, a requirement of the new ESSA guidelines. 
 

In the Dashboards area of the IDW, the prompts necessary to produce a 
report are somewhat different from the prompts in the Reports List sec-
tion. One difference is that the report is immediately produced in a de-
fault version without any “prompting” from the user.  The default 
prompts are actually shown below the report.  For that reason, this news-
letter will begin with the default report first and then show the 
prompts afterwards and the options needed to customize the report. 
 

Below is the first chart of the “Student Daily Absence Dashboard.” 
Three other charts are also quite useful, but in terms of troubleshooting 
chronic absenteeism, this first chart is most important. 
 

As can be seen, the chart to 
the left quickly allows the 
user to focus on students who 
have been absent excessively. 
Clearly, the final two col-
umns would be an immediate 
area of focus, but the middle 
column (students absent 10-
14 times) should also be re-
viewed  to anticipate prob-
lems with students not yet 
considered chronically absent 
but who might become so in 
the future. 
 

Clicking on a column will produce a list of the included students. To find 
students absent 20 or more than 20 times, click here. 
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A segment of the resulting student list is shown below.  Note the column headings. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Though student names, ID’s and building names have been redacted, the column heads still 
give the user some idea of the richness of the data.  Note especially the grade level of each stu-
dent and how differently one might handle excessive absence from a Kindergarten student 
when compared to how one might handle such absences for an eleventh grader. 

 
The next level of data can be found by clicking on the “Student 
ID” located in the first column. A list of all the absences for an 
eleventh grade student is shown to the left. Total absences for this 
student are given at the bottom of the list. Note how many absenc-
es are cited as “Unexcused.” Note, as well, the number of “Out-of
-School Suspension” days shown for  January and February. 

 
What problems are indicated by this pattern of absences? In the 
end, SED is focusing on chronic absenteeism because addressing 
such absences is seen as a way to confront other school problems 
which often lead to student suspensions, especially “out-of-school 
suspensions.” 

 
Clearly monitoring student attendance, especially chronic absen-
teeism, is made much easier by use of this “Student Daily Absence 
Dashboard.” In general, a dashboard format is used to quickly pre-
sent all the vital information a user needs to monitor a key 
function of an organization or school. 

 
In this case, overall attendance and chronic absenteeism is present-
ed in easy to read and easy to access fashion. And like a modern 
car’s dashboard, the information available is both varied and cus-
tomizable as is shown on the following page. 

 
Remember that the full “Student Daily Absence Dashboard” 
deals with attendance in a much broader perspective. Other 
charts show days of highest and lowest attendance and 
which months produce the best and worst attendance, allow-
ing schools to focus on likely reasons for overall absence.  
And most important, as can be seen on the following page, 
the user can customize the report to focus on year by 
year issues and disaggregations of all the subgroups.  

Individual student names and 
ID’s are hidden, but grade level 
and subgroup information is 
listed for each student. The 
number of yearly absences is 
located in the final column. 
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The full “Daily Absence Dashboard” is shown below for information purposes. It can be used to monitor a 
host of attendance functions and, for each chart, three levels of drill-through are typically available going as 
far as each student’s “Student Profile.” 

But the key to customizing an IDW Dashboard lies in the opening “prompt” section shown below. Note 
how easy it is to change the year or to disaggregate each chart by clicking a single subgroup or grade level (or 
multiple grades and subgroups). These prompts are generally available on all Dashboard reports.  But because 
this is an attendance dashboard, the final column allows the user to produce charts disaggregated by four key 
categories: Out-of-School Suspension, Unexcused, Excused, and In-school Suspension. 

And remember, since each chart has drill-throughs, the user still can drill down to the student level and even 
examine each student’s full Student Profile. On the following page, one can see how dramatically a chart 
changes when a grade level prompt is changed from grade 12 to grade 9.  Finally, to activate any new dash-
board report, after selecting the new criteria, the user has one additional action to complete. Simply click the 
“Submit All Prompts” box on the bottom left of the page. 
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Compare the two “Student Absences Grouped by Range” charts below. Also compare each 
chart to the district-wide chart on page 1. The power  of the IDW Dashboards is in varying 
the disaggregations used and seeing the effect on the data.   
 

The differences are profound and probably expected by most IDW regular  users. But 
what would happen if we went back to the original chart on page 1 for all grades and then made 
some other changes in the prompt page?  How might the two charts look for “Poverty-From 
Low Income Family” and “Not From Low Income Family” compare? 
 
The result might surprise you (or it might not!). Of course, you won’t know until you fully ex-
perience the “Student Daily Absence Dashboard” with your own data.  Remember  too 
that you can combine any set of prompts you wish.  For example, you might want to compare 
9th grade “Poverty-From Low Income Family” students to 9th graders “Not From Low Income 
Family.” Your choices, and the insights you glean, are almost endless. Have fun with this invit-
ing tool! 
 
 
 
 
As always, IDW personnel are available to provide telephone assistance and in-district training 
for any district seeking to learn more about this newsletter or about other best practices for the 
IDW.  Call Fred Cohen at 608-6640, Meador Pratt at 608-6612, Stephanie Witt at 608-6623, 
or Richard Nathan at 516 971-7532 (cell) to schedule a training session or to discuss any In-
structional Data Warehouse questions. 
 
 
 
 
 
 
 
 
 
 
 

Grade 9 Grade 12 


